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Personal care workers make a positive 
impact to the lives of older people. 
 
Our course provides training to workers looking to 
work in residential aged care facilities and / or 
community homes or day care centres. This is the 
qualification you need to launch your career as a 
Care Worker. Studying your qualification through us 
ensures that you will learn the knowledge, skills and 
behaviours required to be confidently job ready.  

You will gain practical hands-on experience during 
this course in areas such as: providing personal 
care, assisting with mobility needs, identifying and 
reporting hazards and much more. It will equip you 
with the skills and knowledge needed to gain 
employment within the home care industry. 

The Qualification we offer is two specialisations in 
one, meaning you will be able to work in both the 
Aged Care and Community Care sectors once 
qualified! 

 

Career Outcomes 
On completion of your qualification you have 
the possibility of securing the following 
career outcomes: 

• Aged Care Support Worker 
• Personal Care Support Worker 
• Personal Care Assistant 
• Multi Skilled Care Worker 
• Community Care Worker 
• Care Companion 
• Personal Care Attendant 
• Respite Care Worker 
 

Venue 
Classes will be held at 97 Edward Street, 
Perth. The venue is a 5 minute walk    
from Claisebrook Train Station. 

 

 

 

Course Delivery / Duration 
This course is delivered in a classroom 
environment through face-to-face delivery. 
The duration of classroom delivery is 10 

weeks. Work experience placement is in addition to 
this. Classes will be held 4 days per week (Tues, 
Wed, Thurs, and Fri) from 9am-4pm. 

 

Work Experience Placement 
You are required to complete a minimum 
of 120 hours practical placement in an 
Aged Care Facility. 

Generally your work placement will be completed on 
conclusion of the classroom delivery. My Flex 
Training will organise your work experience for you 
unlike some other providers. 
 

Course Units 
To achieve this qualification, students 
must demonstrate competency in 13 
units. These 13 units are comprised of 7 

core units and 6 elective units as listed below: 

 

 

 

CHCCCS015 Provide individualised support 
 

Core 

CHCCCS023 Support independence and well being 
 

Core 

CHCCOM005 Communicate and work in health or 
community services 
 

Core 

CHCDIV001 Work with diverse people 
 

Core 

CHCLEG001 Work legally and ethically 
 

Core 

HLTAAP001 Recognise healthy body systems 
 

Core 

HLTWHS002 Follow safe work practices for direct client care 
 

Core 

CHCAGE001 Facilitate the empowerment of older people 
 

Elective 

CHCCCS011 Meet personal support needs 
 

Elective 

CHCCCS025 Support relationships with carers and families 
 

Elective 

CHCHCS001 Provide home and community support 
services 
 

Elective 

CHCAGE005 Provide support to people living with dementia 
 

Elective 

HLTINF001 Comply with infection prevention and control 
policies and procedures 

Elective 
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Entry Requirements 
There are no pre-requisites for this course 
aside from a proficiency in Language, 
Literacy and Numeracy, to a minimum of 

ACSF level 3. 

On enrolment, students will be asked to apply for 
both a National Police Clearance and Working with 
Children Check. These forms can be requested 
from our Training Administration Team. 

Following industry standards, students will be 
required to provide proof of vaccination records   
and obtain a current flu vaccination. 

 

Eligibility 
All applications will be assessed by the 
My Flex Training Enrolment Officer on a 
case by case basis. 

Students will be required to submit valid forms of 
photo ID, proof of citizenship / residency / visa 
status and also complete a student enrolment form. 

You are eligible for the course if you have left 
school, your primary place of residence is in 
Western Australia and you are:  

• an Australian citizen;  
• a permanent visa holder;   
• a holder of visa subclass 309, 444, 785, 790, 

820, 449, 826 and 786, which are currently used 
for Ukraine and Afghan nationals;  

• secondary holders of a temporary visa of sub-
class 457;  

• Holders of a Bridging Visa E (subclasses 050 
and 051) where the visa holder has made a valid 
application for a visa of subclass 785 or 790. 

• bridging visas holders who are not subject to 
condition 8101 and have made a valid application 
for a Permanent Protection Visa (subclass 866); 

• secondary holders (spouses and dependents) of 
a Temporary Skill Shortage visa (subclass 482); 

 

 
 

 

Course Fees 
This course remains FEE FREE in 2024!  

Tuition fees for the CHC33015 Certificate 
III in Individual Support (Ageing, Home 

and Community) are 100% funded by the 
government (for eligible students). 

Course cost for students not meeting the 
eligibility requirements: $2699.00 
 
Student tuition fees are indicative only and are 
subject to change given individual circumstances at 
enrolment. Additional fees may apply such as 
Student service and resource fees. 

 

Contact us 
For further information or to enrol on this 
course, please contact one of our friendly 
team: 

Phone: (08) 9427 7518 

E-mail:  training@myflexhealth.com.au 
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